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David Stier 



Mon, Aug 5,2019 at 12:26 AM 


"Jennifer M. Dolan" 

Ms. Dolan, 

Thank you for your update on Ihe status of this case. I am relieved to hear that this matter is being investigated with urgency. 

I have been trying for several months to bring awareness of Ihis issue to the general public. Unfortunately, Ihe press coverage that I have been able to secure has 
had very limited reach. 

A brief statement from you or from someone in your department could make a huge ooninbulion to getting the mainstream press, and more importantly millions of 
parents, lo become aware of this risk. 

As I may have mentioned. I estimate lhat more than 2 million children aged 12 -16 already have their personal phene number cr email address vtsible in plain sight tc 
every one of Instagram’s one billion users worldwide. II is for Ihis reason that I won 1 ! be able to real my efforts until I am confident that parents are informed. 

I bring up this request for assistance because a reporter from CNET has asked me if this case is now considered to be an 'official 4 investigation? Can you provide 
any comment on the record regarding Ihe status of this case specifically? Another industry reporter who has written aboul this story was only able to confirm that 
your office is "assessing" the information I've provided. This seems to have left open Ihe question of whether or not this will become an "official" investigation or not. 

With gratitude, 

David Slier 

On wed, Jul 31, 2019, 7:46 AM Jennifer ML DolanBHRHIPHPBHHHi wrote: 


Dear Mr Slier, 


I confirm safe receipt of your email to the Data Protection Commission (DPC) dated 30 July 2019, and the attachments contained therein. 


Please be advised that the issues raised in your email are being examined by Ihe DPC as a matter of urgency, and we are grateful to you for having notified us 
directly. 


Vfe will carefully consider the issue and will revert to you in the near future. 


Kind regards 


Jenny Dolan 


Jennifer Dolan 


Assistant Commissioner - 
Children's Policy 

Legal Unit 
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Is le haghaidh an duine no an eintitis ar a bhfuil si dirithe, agus le haghaidh an duine no an eintitis sin amhain, a bheartaitear an fhaisneis a tarchuireadh agus 
feadfaidh se go bhfuil abhar faoi run agus/no faoi phribhleid inti. Toirmisctear aon athbhreithniu, atarchur no leathadh a dheanamh ar an bhfaisneis seo, aon usaid 
eile a bhaint aisti no aon ghniomh a dheanamh ar a hiontaoibh, ag daoine no ag eintitis seachas an faighteoir beartaithe. Ma fuair tu e seo trf dhearmad, teigh i 
dteagmhail leis an seoltoir, le do thoil, agus scrios an t-abhar as aon riomhaire. Is e beartas na Roinne Dlf agus Cirt agus Comhionannais, na nOiffgf agus na 
nGmomhaireachtai a usaideann seirbhfsf TF na Roinne seoladh abhair choluil a dhicheadu. 

Mas rud e go measann tu gur abhar coluil ata san abhar ata sa teachtaireacht seo is ceart duit dul i dteagmhail leis an seoltoir laithreach agus le 
mailminder[ag]justice.ie chomh maith. 

The information transmitted is intended only for the person or entity to which it is addressed and may contain confidential and/or privileged material. Any review, 
retransmission, dissemination or other use of, or taking of any action in reliance upon, this information by persons or entities other than the intended recipient is 
prohibited. If you received this in error, please contact the sender and delete the material from any computer. It is the policy of the Department of Justice and 
Equality and the Agencies and Offices using its IT services to disallow the sending of offensive material. 

Should you consider that the material contained in this message is offensive you should contact the sender immediately and also mailminder[at]justice.ie. 
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